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To issue credentials to fully qualified mariners in the most 
effective and efficient manner possible in order to assure 
a safe, secure, economically viable, and environmentally 

sound Marine Transportation System.

The National Maritime Center’s Mission:
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Range of Operations

• Credential Production
• Safety/Suitability/Security
• Medical & Professional Evaluations
• Course Approval & Auditing
• Examination Development/Proctoring
• Records Management/Official Correspondence
• Merchant Mariner Database 
• Customer Service 
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5P/5PS Credentialing Organization 

National 
Maritime

Center

Merchant Mariner 
Credentialing 

(CG-MMC)

Director of Commercial 
Regulations and Standards

CG-5PS

Assistant Commandant 
for Prevention Policy 

CG-5P
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• Manage Regional 
Examination Center (REC)
Operations

• Administer Mariner 
Examinations (REC)

• Coast Guard Approved
Course Oversight/Audits (REC)

• 'Ready to be Evaluated' 
Credential Application
Reviews (REC)

• Safety and Suitability 
Background Screening

• Professional Qualification 
Evaluations

• Critical Error Processing
• Reconsiderations/Appeals 

and Denials
• Referrals for S&R Actions
• Develop/Implement MMS 

Processes
• Maritime Academy Liaison
• Evaluator Training
• Technical Support

• Application Preparation
• Mariner Information 

Support
• Records Maintenance
• Credential Production
• Work Flow System

Management
• Website 
• FOIA Requests
• Congressional Inquiries
• DD214 Issuance (WWII

Merchant  Mariner 
Veterans Only)

• Certificates of Discharge
• General Correspondence
• Credential Verification
• Customer Service Center

• Financial Management
• Contracts Administration
• Procurement
• Supplies (NMC & RECs)
• Asset & Property 

Management
• Staffing and Personnel

Allowance
• Personnel Management
• Administrative Management
• Physical and Personnel

Security 
• Facility Management
• Project Management
• Information Technology and

Communications
Infrastructure Support

• Approve Training Programs
• Approve Training Courses
• Develop Training  Standards
• Develop Exam  Questions
• Develop Exam Illustrations
• Maintain Exam Results
• Approve Instructors,

Assessors and Designated 
Examiners

• Maintain/Update Exam
Guides

• Evaluate Exam Challenges

• Medical Evaluations
• Medical Waivers
• Reconsiderations/Appeals 

& Denials
• Referrals for S&R Actions
• Designated Medical

Program Examiner (DME)

Commanding 
Officer

Captain Kirsten R. Martin 

Deputy Director
Ms. Anne F. Seither

REC Operations & 
Oversight Division

Mr. James NMC-1Stewart

Program Support
Division
NMC-3

Jessica Altier (Acting)

Mariner Information 
Division
NMC-4

Mr. Mike Washburn

Mariner Evaluation 
Division
NMC-5

CDR Jennifer Adams

Mariner Training & 
Assessment Division

NMC-2
Mr. Jeff Brandt

Medical Evaluation 
Division
NMC-6

Dr. Laura Torres-Reyes

NMC Organization & Functions
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Regional Exam Centers (REC)/Monitoring Units 
• Customer Service
• Prescreen Applications
• Administer Exams
• Course Oversight

Sign up for NMC info at the
NMC website

• Mariner Credentialing 
Program Information

• Mariner Medical Information
• Mariner Courses & Training

20 Storefronts
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Mariner 
Obtains a TWIC

Mariner 
Submits 
CG-719B

Application 
Verified & 
Forwarded

Application 
Reviewed

Mariner 
Contacted

Credential 
Printed

Credential 
Mailed

If applicable, 
mariner obtains 
TWIC from TSA.

Application 
content verified 
by REC, 
forwarded to 
NMC for 
processing.

Application 
reviewed:
• Security
• Medical
• Professional 

Qualifications

Mariners are 
contacted via an 
awaiting 
information letter 
if additional 
clarification 
required.

Mariner 
credential 
submitted for 
printing.

Credential 
mailed to 
mariner.

Mariner submits 
application for 
Merchant 
Mariner 
Credential, 
including 
CG-719K 
or CG-719K/E, 
to REC.

MMC:  Application to Issuance
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An average day at the NMC

Through 31 January 2021

• Applications Received: 331
• Credentials (MMC & Med Cert):
 Safety & Suitability: 162
 Awaiting Info: 188
 Approved to test: 30
 Denied: <1

• Credentials and Med Certs 
Produced: 377

• Contact Center Contacts: 1,176
• WWII-Related Correspondence: 5

• Auto-generated E-mails: 2,698
• Course, Instructor, and DE  

Approvals: 10
• Exams Given: 33 (Modules: 66)  
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Questions?

For more information,
contact the National Maritime Center at:

The NMC Website
or

1-888-IASKNMC (427-5662)
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